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The Bank or Building Society logo or name must be 

shown. 

The bank statement must show the applicants full 

name or initials and surname including their address. If 

we have requested the bank statement for proof of 

residency then it must match the address we have 

requested it for. 

The date must be shown on the bank statement, if this 

is for residency, we can only accept it for the date and 

address it was issued not the date of transactions.  For 

salary fed bank statements, it must be from within the 

last two months and match the payslip provided. 

The sort code and account number must be displayed 

on the bank statement. 

Statements must show a running balance. 
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Outgoings must match those declared on the application 

form (E.g. Direct Debits for loans and credit cards). 

If the statement provided is a current account, there must 

be debits to show day to day living costs. 

If the statement has been requested to match the payslip 

we only need the one page where this is displayed. We do 

not require months of bank statements unless this has 

been specifically requested.   

For salary fed bank statements, online statements can be 

accepted. We cannot accept online statements for proof 

of residency. 

If there are any large transactions we may query these. 

We do not accept statements where the information has 

been amended, is unclear or blocked out. 
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Branch, mini 

and online 

statements are 

acceptable but 

can’t be used 

for proof of 

name or 

residency 


